* % % % ¥ ¥ ¥ ¥ ¥ ¥ % ¥ ¥ ¥ ¥ ¥ *» * * *»

Growing a Clinic Practice and
the Technology to Help

Michael Hollander

Defender Associa

May 2018



* What is an expungement clinic?
 Why start one?

* Using data to locate need

* Nuts and bolts of running a clinic
* Partnering with the private bar

* Using software to make everything better




Why an expungement clinic?

* A way to practice in volume and tackle
overwhelming need with few additional
resources

* Allows for collaboration between non-profits

* Build relationships with community groups,
volunteers, private attorneys

* Build relationships with elected officials and
getting them on board with the benefits of
record clearing

* Large clinics = media

' NLADA

Natio ILglAd&
Defe d [QANES



Why an expungement clinic?

* CA: Prop 64 (reclassification of pot
convictions) - > 500k arrests from 2006-
2015, only 5,000 prop 64 petitions in first
year

 PA: 2010-2014 => 1.16 million arrests -
84% partially expungeable

e MD: 2006-2014 = > 2 million arrests — 70%
expungeable




What is an expungement clinic?

Neighborhood based

An EVENT — can be talked up, shared, etc...
Limited scope of representation
Additional staff/volunteers/students
Community partner

Same day service OR pick up clients for in-
office representation

Could involve judges, DAs, etc...




What is an expungement clinic?
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Expungement Clinic Roundup

AL: Legal Services of Alabama
AK: Center For Arkansas Legal Services

CA: A New Way of Life, Legal Aid Society of Orange County, L.A. County Public Defender's
Office and the Legal Aid Foundation of Los Angeles

GA: Georgia Justice Project

|A: lowa Legal Aid

IL: Cabrini Green Legal Services

KS: University of Kansas School of Law Legal Aid Clinic/Douglas County Legal Aid Society
MI: Straker Bar Association, Grand Traverse-Leelanau-Antrim Bar Association
MN: Volunteer Lawyers Network

NC: Wake Forrest, Legal Aid of North Carolina

NM: Legal Aid of NorthWest Texas and New Mexico Legal Aid

PA: PLSE, CLS, Defenders, Bar Associations, North Penn Legal Services

OH: Cleveland Neighborhood Progress

TX: University of Texas School of Law

UT: Utah State Bar

WA: Tacoma Probono

AND MANY MORE
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Using Data to Locate Need

CLS Employment Unit Intakes 2000-2016
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Using Data to Locate Need

Clear need for increased expungement
services, but unclear on where to provide
those services

What data to compare?

We compared intake vs arrest numbers in
each zip code.

How did we get the data?

ldentified neighborhoods with significantly
higher arrests coupled with individuals not
regularly coming into CLS’s offices/intakes.
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305
285
265
245
225
205
185
165
145
125

Using Data

CLS Expungement Intakes 2012-2017

Expungement Clinics Begin

National Legal Aid &
Defender Association

N

Post-clinic avg (221)




NUTS AND BOLTS OF RUNNING
A CLINIC




Starting/Running a Clinic

* Community Partners
— To advertise and staff the clinic

— Community colleges, religious organizations,
libraries, community development corporations
(CDCs), community-based service providers,
state/local representatives, community
organizers, or large local employers.

* Scheduling

— Regular schedule at one site vs rotating partners
and times

— Full day vs shorter clinics
— Weekend mornings and weekday evenings
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Starting/Running a Clinic

* Advertising
— Print flyer,

- Facebook,
FROMQAMTOIPM Bl
e e e Instagram,
E By Twitter
PE— = — :':f-l\'rop“-t’ffa'nd‘f P — 2 WGEkS ahead
r > A el of time

e Other services?
— Just expungement or wide range of services?
— People to give advice? Flyers?

" NLADA

National Legal Aid &
Defender Association




Starting/Running a Clinic

e Pro Bono assistance

— Law students, paralegal students: semester-
nased schedule

— Private attorneys — can be from firms big and
small;

* Training for pro bono assistance

Il

— General training on the law and outline of the
clinic
— Potential additional training on working directly

with clients (respect, phone issues, language to
use, etc...)
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Clinic Day

* Technology is great, but be prepared for
glitches

— Laptops, extension cords, wifi devices, extra
printers/paper/toner

* Have paper forms if doing online intake
* |f possible, get everything signed on site

* Pre-printed accept/reject letters, help
packets for different scenarios, etc...




EXPUNGEMENT CLINIC INFORMATION FORM

P ™

Mame:

Oher names vou have used (e.g. maiden name, AKAs):

Drate of Birth:

Social Secarity Number:

TPhone numbser:

Email address:

Address:

Apti: _ Fip Code:

Estimate of Income for the past 30 davs (if any):

Household sire:

Income Source (check all that apply):

TANF [ 8810

Social Secarity [ Pension [

Em ployment Only [ Unemployment Insnrance [
Employment + Other L Oiher

[ hereby certify that, to the best of my knowledge, the eligibility information contained above is correct
and complete. | understand that Community Legal Services often works with volunteer pariners to assist
expungement clinie clients, and that CLS and its partners will keep the information 1 have provided

confidential, except if it is needed to assist me, [ agree to be assisted by CLS5 and its volunteer partners.

APPLICANT SIGNATURE DATE STAFF SIGNATURE DATE

For intake staff use onfy.

[ Investigate [ Reject
O Engagement letter (give) 01 Rejection letter (give)
O Resource packet (give) O Resource packel (give)
O Signed information sheet (keep) [ Signed information sheet (keep)

O Signed retainer (keep)
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Date:

Dear Clinde Attendes:

Thank vou for coming o an expungeinent clinie hosted by Community Legal Services.

We have apreed to investigate vour expungement case for possible representation. We cannot promise at

this time that we will be able to represent you, If we decide we al

not have enough lawyers, we may have to turn down your case

IT we are able (o accepl your case, our representation is limited
you al an expungement hearing in the Philadelphia Court of €
handling of any other legal matter that youw may have. Genera

expungement of charges that did not result in convictions,

s NLADA
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Date:

Dear Clinic Aitendee:

Thank you for coming to an expungement clinic hosted by Community Legal Services.

Adfier reviewing your case, we unfortunately will not be able to help you file for expungement,
Expungement is only possible for certain types of cases and charges, and we only have a few lawyers to
help people with expungements. Therefore, we cannot take every case.

We arc giving you a packet which has a lot of useful information, including:

= How to get a copy of your eriminal record
o  How to address any court fines and costs you might owe

«  How to apply for a pardon from the Governor




Expungement Clinic
Resource Packet

*+ How to Get a Copy of Your Criminal Record
¢ Criminal Court Fines & Costs in Philadelphia
“* How to Get a Pardon in Pennsylvania
“* Employment Rights of People with Criminal Records
+¢ Information on the “Fair Hiring Law™ in Philadelphia
¢ Where to Go for Help with Other Legal Problems

s* How to Get Health Insurance




Post Clinic

 Handle cases en masse, if possible
— Mail merge
— Bulk filing (work with your court if not available)
— Limit scope of service

— Reporting tools to track cases (lots and lots of
spreadsheets!)

 The order is not the end: follow up to make
sure expungement fully effectuated

C D E F G , H . I | 1| K L M N

u OTN nﬁrrest n{:nnsentf Objections n Date - - - = Orders Mailed ~
MC-51-CR-0726301-1939 ) M9456720 07/22/1999 Consent 02/06/2018 04/17/2018 02/26/2018 Kathleen Te
MC-51-CR-0955291-1999 M9583884 09/28/1999 Consent 02/06/2018 04/17/2018 02/26/2018

MC-51-CR-0402041-2002 N1383410 04/01/2002 Consent 02/06/2018 01/30/2018 02/14/2018

CP-51-CR-0110871-2002 N1080240 10/23/2001 Consent 02/07/2018 01/31/2018 02/14/2018

CP-51-CR-0810931-2004 M2644434 03/28/2004 Consent 02/07/2018 01/30/2018 02/15/2018




Ambition Collides with Reality

VOLUNTEERS NEEDED

e Collaboration of

— City of Philadelphia and FREE CRIMINAL
Mavyor’s Office, DA, Bar RECORD
Association, CLS, Law Firm EXPUNGEMENT &

* Very Successful: Fre SEALING CLINIC

— 1,853 registrants, 900+ s 5 ra® b LOCATIONS
people served v7 #GETEXPUNGED

soc= GETEXPUNGED.ORG

— 175 attorneys, law students —_—
and paralegal volunteers. e —

commnitment of 3 coe-hour traiming amd foer bours

the day of the clinic. Wa are also sesiong at loast

* But MANY, MANY challenges s

roquire an additional ectimated sir-hoer commitmant

PRESENTED BY

IN PARTMERSHIF WITH

THE FOLME LAWYERS DN OM OF ) A i
PHILADELFHIA J_]'_::|":""-.]!|I'I'i'~ | Distriet Attarney el
Ew. ASSOCTATION ) i R L [-=fp—
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Using Technology

* Online records — a blessing and a curse

* Online pre-registration, intake
— Your mileage may vary on pre-registration

 Automated tools for petition prep
— Expungement generator preview

* Texting, mail merge, tracking
spreadsheets




Using Technology: Case Tracking

* Preregistration?

— Google form, more complicated form, pen
and paper

e Case tracking
— Google sheets/excel, CMS (modified intake)

* Security issues are important to consider




Using Technology: Automated Expungement

PA Expungement Generator demo

Reduces time to prepare petition from 20-
30min/case to < 2 minutes for ALL cases

Reduced bar to entry

Accurate
Datal




Using Technology: Automated Expungement

* Fully automated

— Online criminal records database (or ability
to get and upload dockets)

— Standardized petition
— Rule-based expungement

— Little additional information required to
determine expungement eligibility




Using Technology: Automated Expungement

e Guided Interview

— The ability to break down the expungement process
Into steps

— Four main factors:
* Complexity of expungement requirements
 Complexity of the filing (what documents are needed, etc)
 Complexity of the filing (notice, hearing, etc...)
* Availability of free legal resources to provide help

— Interviews can be:

* Attorney facing
* Dual responsibility: both attorney and client do part
* Full self-representation

' NLADA
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Using Technology: Combining Case

Management and Automation

* LegalServer has created an interface that
allows it to speak with other programs
(using an API, JSON, etc...)

* Allows for expungements/record checking
to be FULLY automated

* Coming soon to your LS implementation.
This is the future!




Join the Clean Slate Clearinghouse

https://cleanslateclearinghouse.org/

If you are interested in starting or expanding your record
clearing practice, or just want to stay in the loop, sign up
for our google group with practitioners around the

country

Email Michael Hollander (mhollander@clsphila.org) to
join



https://cleanslateclearinghouse.org/
mailto:mhollander@clsphila.org

Michael Hollander — mhollander@clsphila.org
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